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ComMetrics

_ComMetrics — webinar

Host: Deborah Drake ==> http://cli.qs/qJHEUOQ
Presenter: Urs E. Gattiker ==> hiip://cli.gs/ve8Yh\W

During the webinar you can ask questions by using the:

- chat function — ask your questions
- no infomercials pls — it detracts the rest of us unnecessarily

e e »UrS: | know your webinars are great because | know
wanswns  YOU wouldn't do anything that wasn't.”
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ComMetrics

_Overview

> Content for this webinar

It takes 5|1o vears to build reputation | 5
min to ruin it. Remembear that when using

1 Micro-blogging — blogging who does what & why? I;cfcialmedim #Facebook, #Twitter &
ng

¥ Commdetrics

2 Can we do it better and if so how? e

Please focus on the long-term benefits
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ComMetrics

_Have personality — trying to bring it online: How am |
doing? | am so wonderful... Pls use my product

http://twitter.com/marthastewart Can I repeat this?
i e e
ﬁ Marth astewa rt Harms Martha Steveart

Location Katonah, MY

Wieb hitp:fiomaenthemar. ..

Eio

curious,inquisitive, experiment
F& Fallow 8 Lists = &%~ al entrepreneurwho cares

about the veorld wee live in

8,105 1,921,173 11,022

Iong day tOday— two ShOWS, hat following  followers listed
luncheon for central park Twmsts 1,292
conservancy, meetings and an hour Favarites
= - . |

o:‘n sirius with rick bayles! happy may Liste
5 - i@hd arth a Stewart'mslo-list
about & hours ago wia web ndew all

Actions

I'm on @martharadio with @rick_bayless until 5 prm ET. Call us
wiith your question 266-675-BET5. TURe in Sirus 112 & XM 157 Blok M S

about 14 hours age via Hoot Suite report for spam

Other interesting pics on my blog later today ar tomroe eary A Following
from the Tirme 100 event. Be sure to check out
hitpeitweanse themarthablog.com

about 21 hours ago wia web

hitpoiowe [y HeR O Posing with Sarah Palin last night at the Time
100 event!
about 21 hours ago wia Hoot Suite

Frince and Elton are also going to serenade us. The room is full
of very interesting tirme 100 influentials!
218 Ah by Sthowiz web
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_Have personality — trying to bring it online: How am |
doing? | am so wonderful... USE my product NOW

http://twitter.com/greggerunberg Is this according to the image I want?

Home Profile Find People Settings Help Sign out

& Ferified Account

1 ]
greggrunberg el e

mell
Wizb hitpifgreggrunbe...
Eio Mind Reader, Filaot
& Fallaw 3 Lists = - Oceanic 2158, Co-Founder
onzall, Smoothaise & Band
Fram TV, ExClA Agent, DILF,
| Ki's Ewil Steplad.

| love me some from my favorite 866 1,413,699 7,072
@Shﬂlt_Hall_Dl‘v’a . following  follawers listed
http:.//www.shorthairdiva.com/2010/04 Tuveets 4,425
/my-greg-grunberg-interview-is-done/ N
about 13 hours age via web Reply Retwesat
Actions
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http://twitter.com/greggrunberg

_| play in the Bundesliga — tried this but not totally
sure — what you think

Marme LukasFPodalski.com
- Location Kdln
webpage? Podolski10 wep. was...
- About 50 b Enda Mai auch suf seinar
neuen Homepage: Lukas
I t 5 Follow — . Fodolski.com
SOcCcer players wen 3128 4,195 166
shopping together [News] Bis bald Trrests
. [Mewrs] Last-mMinate-kiederlage in Bremen Amiur: T
=> |s this engagement? ool
[Mewrs] Poldi bei Faceboaokl F i
ollowing
2010_05_12
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_But | seem to have the hang of it — when it comes
Facebook nttp:/www.lukas-podolski.com/

Lukas Podolski is on Facebook
Sign up For Facebook to connect with Lukas Podalski,

Lukas Podolski

Wall Infoe Photos Discussions Links Wideo

- quality of content on wall
- harassment, porno...

mal nen paar Tore ein!
Machs gut, bleib Gesund ;) Schade das du wieder won Bayemn weq gewachszelt

m Marius Michael Paldi Best! Teh will dich in Siidafila Stimnen sehen! Schenk da
bisk 3

-How does this affect:
-- my brand
-- Adidas brand

-'Moretta WhestLy'- v Lukas,,,,,
ich Lisbe Dich....

" wIch habe Sie sehr [0, T
\Wie geht's Thnen...?

10,319 People Like This Besuchen Sie uns "indonesia Lishe dich" v+

Lukas Podolski Unzere Mr.1 René Adler Fillt wedetzt Rir die W aus — das ist
abzalut bittar, Aber ich bin sicher, René steht wieder auf und wird noch beszer
Wer ist Euer Faworit fiir die Torhijterposition? Und wie sieht Euer WH-Kader aus
- wer schafft es ins Tearmn, qibt 25 eine Uberraschung? Ich bin selbst gespannt,
war mit rair auf di...

What would you advise Podolski
he should do with his Facebook
page, Twitter account, web
page?

Lukas Podolski Hallo Leute,

FETT! schon dber 10,000 Fans auf meiner Seite - auch die ersten Fans aus
China und Polen! Ich war erst mal abgetaucht — unser letztes Heimspiel hatte ich
mir nicht s worgestellt, Ich wallte unbedingt gewinnen! Eure Unterstitzung tut

> I ntrOd uction > Purpose . - = . Wall Phatss qgerade jatzt vchtig gut, darauf kann rnan sich irmmer wedassen!

Leider kann...

Photos

o



http://www.lukas-podolski.com/
http://www.lukas-podolski.com/
http://www.lukas-podolski.com/
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_Have web-based software as a service — building

http://www.giorgiochiellini.com/web/

Home Profile Find People Zettings Help Sign out

| just discovered micro-
blogging

Q Ferifed Accournt

Marme Giargie Chiellini
Location Torina

Wab httpiivanan.giorgi...
Bio I'm a famous italian
soccer player. I'm playing in

[ Follaw 0 Lists = - Juventuz FC and in talian
What about my webpage.... Team
3 13,763 245
—— 1 . following followers  listed
==> a lost opportunity QOggi é esattamente un anno che ’ "
sono su Twitter... ;) Twests 353
about 4 hours ago wia Hoot Suite F awaritas
Actions
Dimenticavo, nelle prossime ore scadono diverse Aste blodk chiellini
interessanti come ad esempio la maglia di Pirlo della Mazionale. report for spam
bt w1 GET
2010_05_12
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http://www.giorgiochiellini.com/web/
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_Conclusions

- Find your voice — for your blog and Twitter — people want you not your
PR expert or an anonymous flunky:

http://commetrics.com/?p=5193

- Read last week's discussion about today‘s webinar topic - SM
Monitoring group on Xing: htip://sn.im/w4bgd

- Read last weeks social media wrap-up: hiip://commetrics.com/?p=8084

- SEARCH: bill gates was right webinar
bill gates was right webinar commetrics

2010_05_12
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http://commetrics.com/?p=5193
http://sn.im/w4bqd
http://commetrics.com/?p=8084

ComMetrics

_CO”CIUSlonS EmiEhe‘- Home Profile Find

——=> if h T il h | attending my first #Webinar
—=-- ITyou have a brand — you will have more peopie G .oy Metrics, interesting!

fo”owing you_ 570 A Aga 14 s Twes kol
Bill Gates — be passionate, be you
your reputation precedes you

Barbnerdy

BarbMerdy

- Download slides: hitp://sn.im/w5hle Last week's slides: hitp://cli.gs/u1BZaP

- How to contact Professor Gattiker right after the webinar: hitp:/cli.os/e16EJr

- Wed May 19: 8:45 CET (11:45pm PST Tue) or
16:00 hours (7am PST Wed)

TOPIC: May 19 - How to make ourselves high performing group members
Sign-up is open — pls do register to secure your space!
Topic: May 26 — Twitter — how to get what you want - you, clients - tentative 2010 05 12
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Thank you

FT the Financial Times describes ComMetrics ... <
o -~ G00d things come in small packages.

TIMES

Roentgenstrasse 49 =
CH-8005 Zuerich #P “ode

Switzerland “ountry

+41(0)44 272 1876 Vo°°

+41(0)76 200 7778 “°'
ComMetrics.VolP.support@gmail .com ©eodle Tk
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_Tools & Tips if people search using your name and/or
brand you have won half the battle

- Google Canada search: Warren Buffett social media vs. Warrent Buffett social
media ComMetrics

-http://www.google.ca/search?hl=en&source=hp&qg=warren+buffett+social+media&aq=f&aqi=g2&aql=&oq=&gs_rfai=

-http://www.google.ch/search?hl=de&rlz=1C1GPEA enCH341CH341&qg=commetrics+bill+gates+social+media&meta=&aqg=f

&aqi=&agl=&oq=&gs_rfai=

-Google CH vs UK: commetrics bill gates social media

-http://www.google.ch/search?hl=de&rlz=1C1GPEA enCH341CH341&g=commetrics+bill+gates+social+media&meta=&aq=f

&aqi=&agl=&oq=&gs_rfai=

-http://www.google.co.uk/search?hl=en&g=commetrics+bill+gates+social+rmedia&meta=&aq=f&aqi=&aql=&oq=&gs _rfai=
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http://www.google.ca/search?hl=en&source=hp&q=warren+buffett+social+media&aq=f&aqi=g2&aql=&oq=&gs_rfai=
http://www.google.ch/search?hl=de&rlz=1C1GPEA_enCH341CH341&q=commetrics+bill+gates+social+media&meta=&aq=f&aqi=&aql=&oq=&gs_rfai=
http://www.google.ch/search?hl=de&rlz=1C1GPEA_enCH341CH341&q=commetrics+bill+gates+social+media&meta=&aq=f&aqi=&aql=&oq=&gs_rfai=
http://www.google.ch/search?hl=de&rlz=1C1GPEA_enCH341CH341&q=commetrics+bill+gates+social+media&meta=&aq=f&aqi=&aql=&oq=&gs_rfai=
http://www.google.ch/search?hl=de&rlz=1C1GPEA_enCH341CH341&q=commetrics+bill+gates+social+media&meta=&aq=f&aqi=&aql=&oq=&gs_rfai=
http://www.google.ch/search?hl=de&rlz=1C1GPEA_enCH341CH341&q=commetrics+bill+gates+social+media&meta=&aq=f&aqi=&aql=&oq=&gs_rfai=
http://www.google.ch/search?hl=de&rlz=1C1GPEA_enCH341CH341&q=commetrics+bill+gates+social+media&meta=&aq=f&aqi=&aql=&oq=&gs_rfai=
http://www.google.co.uk/search?hl=en&q=commetrics+bill+gates+social+media&meta=&aq=f&aqi=&aql=&oq=&gs_rfai=
http://www.google.co.uk/search?hl=en&q=commetrics+bill+gates+social+media&meta=&aq=f&aqi=&aql=&oq=&gs_rfai=
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_Tools & Tips — Explain - how freemium works

Oops, does not work

Q Terified Accoumnt
Real Kaka Narme Kaka
Location hadrid
. . : ieb http:ffi@@re alkaka
|mpreSSIVG fO”OW|ng Bio Um cristae, marido e pai.
Que ama o futebal
. . 5 [ Fallow o Listz = i+
little interaction, 13 488,904 8,983
following followers  listed
what aobut quality? | would like to say thank you for all Twrests 472
messages that i have received today. Favorites
10:50 Phd 2pr 22nd wia UberTwitter Actions
block Realkaka
Gostaria de agradecer todas as mensagens e o carinho de report forspam
woces, Muito obrigado de coragao. ]
10:47 Phd Apr 22nd wia UberTwitter Fallawing

= TR . TS5 -
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_Tools & Tips — Case - how amplifying the
ComMetrics University webinar or our Xing group

works in practice

Use Twitter to push other
products — generate

revenue

Is this what the FC Liverpool

should do?

“AlFoliow =Lkt~ | ja-

April's goal of the month was a lovely
strike from Steven Gerrard. VWatch the
top 5 here: http Abit. lviaomnD

(Matt)( EST)

A=t ko agovia bl

Some good neves from Melwood, Martin Skitel is returning to
training: http:bit.hwfa0nd 1S (b att)
Axnt3 honr agoula btk

John Mechdahon was impressed by the contribution of Chris
lavinga during the Reserves win last night: http:ifbit. Q9P Lys
(R0

At d honr aoula btk

| Home Profile Find People Settings Help Sign out

R . |
TR ﬁ
ﬁl Il il . r H_E'

Ham# Lie psal FC
Loeation Lie e, Merses ki
Wb bt e 1. .

Bl Allthe 1w, o83 p and
goligs on atte officlal LFC
webs e and TV chaneel

B2132 V0892 1,703
Bl Bllwers ke

Twasts 4,238

Fawortes

List=
£ LFC Tin o -Trom - -0 -twite 1
Wew all

FActions
Isksck LFCTW
Tepart i pam

Fallawing

QEH 8
08 M
FEEn=0

C — — — — —

2010_05_12

>|ntroduction >Purpose >How to >Decision >Conclusions



ComMetrics

_Tools & Tips — Case — Your links on your profile
should work

Q Feriffed Account
1 ORonaIdlnho Hame Ronaldinho Saicha
Lacation Mildo - 1talia
isb hitp:Seeeronald...
Eio

Home Profile Find People Settings Help Sign ot

vt blag.ronaldinhogaucha.
22 Fuallom ¥ Lists = s - com

3 21735 661
following followers  listed

BLOG MIT NEUEM POST: SIEG -

. Twveets 233
http://www .ronaldinhogaucho.com .
awarites

abwurt 17 hours ago wia web

Actions
NUEYD POST DEL BLOG: {VICTORIA - e
hitpihaanae ronaldinhogaucho.com
abwout 17 hours ago wia web

Follarvirg
MEW BLOG POST: VICTORY! -
hitpihsanee ronaldinhogaucho.com H- ﬁ

abwout 20 hours aa0 wia web

Make sure that the linked webpage is really what you want to represent as your
brand?
Are lottery tickets Ronaldinho’s brand/reputation? What about Adidas?
His advisor did not do his homework very well
2010_05_12
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